
 
AGENDA

Tuesday, February 28, 2023: 3:00 PM
Town Council Work Session 

C. Michael Haney Community Room:  Southern Pines Police Department
450 W. Pennsylvania Ave

 

1. CALL TO ORDER
 

2. TOWN MANAGER’S COMMENTS
 

3. ACTION ITEMS

  
a. Consider Written Decision for SU-07-22: Southern Pines Country Club

Staff has prepared a formal Written Decision document for the application SU-07-22 Southern Pines Country Club 
that was approved by the Town Council on February 14, 2023.

  
b. Consider AR-24-22 Fort Bragg Federal Credit Union (continued from 02/14/23 Regular Meeting)

Architectural Compliance Permit on behalf of Fort Bragg Federal Credit Union for development of a retail bank on 
the west side of Brucewood Road, between TerraBella senior living facility and Residence Inn by Marriott.

4. STAFF UPDATES

  
a. Knoll Road Multi-Modal Trail Project

Town Engineer James Michel, along with Design Engineer Kimley-Horn, will provide an update on the project. 
Community leaders from Longleaf have also been invited to submit feedback on the project.

  

b. Naming Recommendation for Local Stream
The U.S. Board of Geographic Names (BGN) is evaluating a proposal submitted by a Southern Pines resident 
concerning a suggested name for a local stream. The BGN has asked the local governments impacted by the 
decision to respond with a recommendation of approval, denial, or some other action. The majority of the stream 
flows through the Village of Whispering Pines and enters Thagards Lake. The proposed name is Wet Paws Creek, 
based on animals and wildlife that "must wet their paws to stay alive."

  

c. Resident Exemption from Curbside Solid Waste Collection
Effective July 1, 2023, GFL will discontinue back door garbage collection and curbside collection will become the 
standard for both garbage and recycling. GFL will provide back door service to residents who qualify for a medical 
exemption. Staff has drafted a policy which contains suggested criteria that will make a resident eligible for 
medical exemption from curbside collection for both garbage and recycling.

5. COUNCIL ROUNDTABLE DISCUSSION
 

6. ADJOURNMENT
 

Meetings/work sessions of the Southern Pines Town Council are now available on the Town’s YouTube channel. Video of the Town Council meetings 
will be live streamed on the channel for viewing either during the meetings or after they have concluded. Please note, the video is provided only for 
the purposes of viewing the meetings; public comments or questions are not accepted via the live stream. To receive notifications when new content 
is published, please “subscribe” to the Town’s channel at https://bit.ly/3hXx2Qk
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Work Session Agenda Item 

To: Reagan Parsons    

From: Pamela Graham, Principal Planner 

Subject: SU-07-22 Special Use Permit; Southern Pines Country 

Club 

Date: February 28, 2023 

I. PURPOSE:

Per UDO §2.14.6(F)(11), “A written decision must be approved for every quasi-judicial

application, either by entering the decision at the end of the hearing or at a subsequent

meeting of the hearing body, which shall generally be the next scheduled meeting. As part

of the written decision, the hearing body must make findings of fact and conclusions as to

applicable standards and any conditions. The chair may direct the planning director or town

attorney to draft a written decision for approval by the hearing body at its next regularly

scheduled meeting, which approval may be on a consent agenda.”

Staff has prepared a draft of the Written Decision of the Board document for the application

SU-07-22 that was heard by the Town Council at the Regular Meetings on December 13,

2022, and January 10, 2023 and approved on February 14, 2023 and that the Town Council

may now wish to adopt. If the Town Council approves the Written Decision of the Board

document, the Mayor will sign the document. The original signed version will be delivered

to the petitioner, with staff maintaining a copy of the signed document in the file.

II. SUMMARY OF APPLICATION REQUEST:

On behalf of Mid-Pines Development Group, LLC, Mr. Bob Koontz with Koontz Jones

Design, submitted an application for a special use permit for the development of ten guest

cottages on a +/-9.48 acre property located on the west side of Country Club Circle between

Spring Road and Ridge Street. A special use permit is required in the Facilities, Resource

and Recreation (FRR) Zoning District for golf course resorts. Golf Course Resorts are

classified under Land Based Classification Standard (LBCS) Code #5353 as facilities that

may include a club house, guest accommodations and/or residences that may be

individually owned, but fall within the management of the resort.  The subject property is

identified in the Moore County Tax Registry as PIN: 858100121842 (PARID:

00048946).

III. TOWN COUNCIL PUBLIC HEARING AND ACTION:

First Meeting:  A public hearing for this request was opened at the December 13, 2022

Regular Business Meeting of the Town Council All public notice requirements were met

for the hearing. The Town Council had four (4) members present, with Councilman Bill

Pate having been recused. The Town Council opened the quasi-judicial public hearing and
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received evidence from those in attendance regarding special use permit application SU-

07-22. After hearing from staff and expert witnesses called by the applicant’s attorney Mr. 

Nil Ghosh, as well as receiving public comment, the Town Council continued the hearing 

to the January 10, 2023 Regular Business Meeting. At this first meeting Exhibits 1-6 were 

entered into the record of the proceedings. 

 

Second Meeting:  On January 10, 2023 the Town Council resumed the public hearing for 

application SU-07-22. Mr. Andrew Petesch was introduced as the attorney representing the 

opposition to the application. Mr. Petesch called a number of witnesses who provided lay 

testimony regarding the proposal and cross-examined some of the applicant’s witnesses. 

Mr. Ghosh asked questions of some of Mr. Petesch’s witnesses. Having heard all evidence 

and after hearing closing arguments by both the applicant’s and the opponents’ attorneys, 

the Mayor closed the public hearing. Following a discussion among Town Council 

members regarding the draft findings of facts, the Town Council voted to approve Finding 

#1 by unanimous decision. Subsequently, a motion was made by Councilwoman Peterson 

to reconvene for further deliberation and a decision on the proposal on the February 14, 

2023 Regular Business Meeting. The motion received unanimous approval. Exhibits 7-11 

were entered into the record during the January 10, 2023 meeting.  

 

Third Meeting:   

 

On February 14, 2023, Town Council reconvened for further deliberation on the proposal 

and for a decision. Having voted to approve Finding #1 during the January 10, 2023, each 

remaining Finding was discussed and voted upon, resulting in the following: 

• Finding #2A was approved by a 3 to 1 vote, with Councilwoman Peterson 

dissenting. 

• Finding #2B was approved by a 3 to 1 vote, with Councilwoman Peterson 

dissenting. 

• Finding #2C was approved by a 4 to 0 vote.  

• Finding #2D was approved by a 3 to 1 vote, with Councilwoman Peterson 

dissenting. 

• Finding #2E was approved by a 3 to 1 vote, with Councilwoman Peterson 

dissenting. 

• Finding #2F was approved by a 3 to 1 vote, with Councilwoman Peterson 

dissenting.  

• Finding #3 was approved by a 3 to 1 vote, with Councilwoman Peterson dissenting.   

• The Town Council then voted 3 to 1, with Councilwoman Peterson dissenting, to 

approve the Special Use Permit under application SU-07-22, with the following 

conditions:  

 

1. An undisturbed buffer of no less than 25’ as well as a 10’ planted buffer for a 

total buffer of 35’ along the project boundary with adjacent properties and/or 

rights-of-way shall be required prior to occupancy of the proposed lodging 

units. 

2. A 65’ setback from property boundaries shall be required for all proposed 

cottage structures.  
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3. Any needed improvements or extensions of infrastructure shall be made at the 

cost of the developer. 

4. The emergency access point will be designed using grass pavers with an 

adequate base to meet the requirements of the Fire Department and the 

Technical Review Committee prior to site plan approval. The access point will 

be gated and used only for emergency vehicles. 

5. Construction traffic will be prohibited from using Ridge Street and instead will 

use Country Club Circle. 

6. Signage will be compliant with UD Section 4.6 and will be subject to the sign 

permit process. 

7. Any fire pits or entertainment areas associated with the cottages will be located 

on the golf course side of the cottages. 

8. Individual rooms within the cottages will be limited to an occupancy of two 

adults. 

9. The applicant will include some variation in the architecture of the units to be 

constructed. Architectural plans will be presented to the Town Council during 

the Architectural Compliance Permit process. To reflect the materials and 

design of the neighborhood, these units may vary from the strict commercial 

requirements of Section 4.10.4 of the UDO for materials and design, to permit 

the units to be constructed with a residential character. 

10. The applicant will work with the Town of Southern Pines Planning and 

Engineering staff, as well as NCDOT to examine options that may improve 

conditions at the intersection of Morganton Road, Country Club Circle and 

Country Club Drive. Solutions may include the addition of wayfinding or 

directional signage in the area to direct golfers and guests to the Southern Pines 

Golf Club, or additional regulatory signage in the area. 

11. The proposed cottages shall be limited to a maximum number of fifty-two (52) 

bedrooms. 

 

 

IV. ATTACHMENTS: 

1. Written Decision for SU-07-22 (DRAFT) 

 

V. TOWN COUNCIL ACTION: 

 

The Town Council may wish to take one of the following actions: 

 

1. No action; 

2. Accept the Written Decision for SU-07-22 as prepared by the Town staff, 

including the conditions listed above; 

3. Accept the Written Decision for SU-07-22, as modified by Town Council; 

4. Action not listed above. 
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TOWN OF SOUTHERN PINES 

 

WORK SESSION MEETING OF THE TOWN COUNCIL 

February 28, 2023 

3:00 pm 

The C. Michael Haney Community Room  

425 West Pennsylvania Avenue, Southern Pines, NC 28387 

 

DECISION OF THE BOARD 

  
Case Number: SU-07-22  

  

A public hearing regarding the proposed Special Use Permit was held on December 13, 2022 and 

was continued to the January 10, 2023 Regular Business Meeting. After closing the hearing on 

January 10, 2023, Town Council discussed the draft findings of fact and proceeded to vote on 

Finding #1, which was approved by a vote of 4 to 1. Following further discussion, Councilwoman 

Peterson moved to delay the decision on the proposal until the February 14, 2023 Regular Business 

Meeting; her motion was approved by unanimous vote. Town Council reconvened on February 

14, 2023, discussed the findings of fact in more depth, and proceeded with a vote on the proposal. 

Four (4) members of Town Council were present at each of the three meetings, with Councilman 

Bill Pate having been recused. The oath was administered to all witnesses choosing to speak.  

Pamela Graham, Principal Planner for the Town of Southern Pines presented the staff report and 

also represented planning staff during the hearing. Mr. Nil Ghosh, attorney for the applicant Mid-

Pines Development Group, LLC, presented and brought forth the applicant’s witnesses and made 

closing arguments. During the January 10, 2023 continuation, Mr. Andrew Petesch provided legal 

representation for opponents to the proposal, brought forth witnesses, cross-examined applicant’s 

witnesses, and made closing arguments. 

Matter at Issue:  

  

SU-07-22 Special Use Permit for the Development of Ten Guest Cottages on a +/-9.48 Acre 

Property Located on the West Side of Country Club Circle Between Spring Road and Ridge 

Street:  

 

On behalf of Mid-Pines Development Group, LLC, Mr. Bob Koontz with Koontz Jones Design, 

has submitted an application for a special use permit for the development of ten guest cottages on 

a +/-9.48 acre property located on the west side of Country Club Circle between Spring Road and 

Ridge Street. A special use permit is required in the Facilities, Resource and Recreation (FRR) 

Zoning District for golf course resorts. Golf Course Resorts are classified under the Unified 

Development Ordinance (UDO) Land Based Classification Standard (LBCS) Code #5353 as being 

facilities that may include a club house, guest accommodations and/or residences that may be 
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individually owned, but fall within the management of the resort.  The subject property is identified 

in the Moore County Tax Registry as PIN: 858100121842 (PARID: 00048946).   

Town Council Hearing Proceedings: 

 

A detailed record of Town Council proceedings on December 13, 2022, January 10, 2023, and 

February 14, 2023 pertaining to SU-07-22, including all who spoke during the public hearing and 

exhibits that were entered into the record, may be found in Town Council minutes for each meeting 

date. Having heard all evidence and after hearing closing arguments by both the applicant’s and 

the opponents’ attorneys at the January 10, 2023 meeting, Mayor Haney closed the public hearing.  

Town Council then proceeded to discuss the draft findings of fact and approved Finding #1 by a 

vote of 4 to 1. Following discussion on the remaining findings, a motion was made by 

Councilwoman Peterson to reconvene for further deliberation and a decision on the proposal on 

the date of the next Regular Meeting, February 14, 2023. The motion was approved by unanimous 

vote.   

 

Upon reconvening on February 14, 2023, the Town Council discussed the remaining draft findings 

of fact and proceeded with the necessary votes on the proposal.  

 

Town Council Action on SU-07-22:   

 

At the January 10, 2023 Town Council Regular Meeting, the Town Council voted to approve 

the following Finding of Fact as required by UDO §2.14.6(F)(11) by a vote of 4 to 0:  

 

Finding of Fact #1: The Town Council finds that the application is complete and that the facts 

submitted are relevant to the case because the request for special use permit approval has fully met 

the specified submittal requirements as required in the Town of Southern Pines UDO Appendices, 

the applicants have submitted adequate evidence addressing criteria for a special use permit, and 

the evidence submitted was sworn testimony by qualified experts or provided through 

substantiated documentation. 

 

At the February 14, 2023 Town Council Regular Meeting, the Town Council voted to 

approve the following Findings of Fact and Conclusions of Law as required by UDO 

§2.14.6(F)(11) by a vote of 3 to 1, with Councilwoman Ann Peterson dissenting, with the 

exception of Finding of Fact #2-C, which was approved by unanimous vote: 

 

Finding of Fact #2: The Town Council finds that the application complies with UDO §2.21.7 

Criteria for a Special Use Permit, Criteria A-F, in that:  

A. The proposed special use shall comply with all regulations of the applicable zoning 

district and any applicable supplemental use regulations; 

The Town Council finds that the Special Use Permit application SU-07-22 complies with 

the regulations of the Facilities, Resource and Recreation (FRR) Zoning District. The 

proposed use of “lodging” falls into the UDO’s Land Based Classification Standard 

(LBCS) #5353 “Golf Course Resort”, “which may include club house, guest 

accommodations and/or residences that may be individually owned, but fall within the 

management of the resort”. This use requires approval of a special use permit in the FRR 

District. Section 2.21.1 of the UDO states that special use permits may be issued after 

ensuring that the use complies with the special use permit approval criteria, and Town 

Council finds that no qualified evidence has been entered into the record for SU-07-22 that 

the proposal is in conflict with the regulations of the FRR District. 
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B. The proposed conditional use shall conform to the character of the neighborhood in 

which it is located and not injure the use and enjoyment of property in the immediate 

vicinity for the purposes already permitted;  

The Town Council finds the ten new guest cottages proposed by the special use permit 

request are generally consistent with the character of the neighborhood in which they will 

be located and will not alter the character of the neighborhood in a manner that causes 

injury to the use and enjoyment of property in the immediate vicinity. This is due, in part, 

because the applicant has provided evidence on the record that the structures “will reflect 

a neighborhood character similar to that of the surrounding area” and “will appear as single-

family detached residences similar in size and character to that of the surrounding 

neighborhood”. Additionally, the applicant has committed to and will be required to meet 

or exceed the setbacks required by the UDO and to provide an undisturbed buffer of no 

less than 25’ as well as a 10’ planted buffer for a total buffer of 35’ along the project 

boundary with adjacent properties and/or rights-of-way. Furthermore, there has been no 

qualified evidence entered into the record for SU-07-22 that the proposal will not conform 

to the character of the neighborhood or injure the use and enjoyment of property in the 

immediate vicinity.  

C. Adequate public facilities shall be provided as set forth herein;  

Town Council finds that the proposed special use does not require inefficient expansion of 

public facilities due to the fact that site accesses from the public road are existing and will 

be reduced from four access points to three, and the project will provide an emergency 

access.  Public water and sewer are readily available and the cost of any improvements to 

those utilities will be borne by the developer.   

D. The proposed use shall not impede the orderly development and improvement of 

surrounding property for uses permitted within the zoning district or substantially 

diminish or impair the property values within the neighborhood; 

Town Council finds that, there being no qualified evidence of potential negative impacts 

to property values within the neighborhood as a result of the special use, the proposed 

special use is expected to have no detrimental impact to surrounding properties or property 

values in the vicinity. Furthermore, the special use is not expected to impede the orderly 

development and improvement of surrounding property for uses permitted in the zoning 

district because all proposed improvements related to SU-07-22 will be on-site, will be 

appropriately screened from neighboring properties, and the traffic design analysis entered 

into the record for SU-07-22 found no evidence that capacity issues are expected due to 

the development nor will the proposed development create a roadway safety issue. 

E. The establishment, maintenance or operation for the proposed use shall not be 

detrimental to or endanger the public health, safety, comfort, or general welfare; and 

Town Council finds that, there being no qualified evidence entered into the record of 

potential negative impacts resulting from the proposed lodging use, there is no expected 

detrimental impact to the public health, safety, comfort or general welfare. Furthermore, 

the traffic design analysis entered into the record for SU-07-22 found no cause to support 

a finding that the proposed development will create a roadway safety issue.  

F. The public interest and welfare supporting the proposed use shall be sufficient to 

outweigh individual interests that are adversely affected by the establishment of the 

proposed use; 

The proposed use of lodging at an existing golf course resort is consistent with the zoning 

of FRR and with the future land use designation of Residential/Golf as denoted in the 
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Comprehensive Long-Range Plan’s (CLRP) Future Land Use Map. Adjoining property 

owners may reasonably expect that an existing golf course could be further developed with 

golf course resort lodging, subject to a Special Use Permit, based on the use being allowed 

in the FRR District with a Special Use Permit. Town Council finds that no qualified 

evidence has been entered into the record for SU-07-22 showing that allowing for the ten 

proposed golf cottages creates an adverse effect to individual interests that is not 

outweighed by the public interest and welfare. The public interest and welfare support 

development of low-impact recreation tourism, utilization of existing public infrastructure 

for that tourism, and for allowing property owners to develop property in a manner that is 

consistent with a property’s zoning. The following excerpts from the CLRP are relevant to 

this finding: 

• Southern Pines residents recognize the importance and relevance of housing that 

is diverse, affordable, and compatible with the neighborhood in which it is 

developed. The Town is committed to promoting these housing goals in all areas 

of the community. Much of Southern Pines’ charm, livability and pride of place 

comes from its traditional neighborhood layout and quality of housing stock. 
(Southern Pines’ Vision, pg. 2-4) 

• Southern Pines’ residents envision a strong and healthy economy that builds on 

existing strengths of their community, including the presence of numerous 

recreational opportunities, the relative affordability of land and housing, and high 

quality of life factors. (Southern Pines’ Vision, pg. 2-4) 

• Citizens of Southern Pines envision the continued provision of a unique, diverse 

and active recreation and parks system, supporting uses suitable to all stages of 

life. Residents of Southern Pines recognize the tremendous value of their parks, 

recreational opportunities and open space areas, and see them as a cornerstone 

of what makes Southern Pines special. Such amenities – whether public or private 

(as in the case of golf or equestrian areas) – are prized. Residents envision having 

these same essential amenities continue over time, with improvements and 

expansion following the pace of new growth. Park-related improvements residents 

envision include more pedestrian paths to help activate and link existing parks 

resources together; active, specialty parks, and adequate maintenance of existing 

facilities. Recreational offerings, citizens hope, will grow and evolve with 

community needs. (Southern Pines’ Vision, pg. 2-5) 
• Southern Pines originated as a resort, intent on drawing visitors from the north to 

its temperate climate, outdoor spaces and amenities. This resort aspect continues 

to be an important part of Southern Pines, with visitors coming from far away to 

enjoy a unique cultural experience. Golf has been a major part of the attraction, 

in addition to the historic town center and the various arts and cultural offerings. 

Golf has become a major element of Southern Pines’ character and lifestyle, 

anchoring much of the region’s cultural economy. The community’s vision 

integrates golf, heritage, the arts, equestrian tradition and tourism as an 

indispensable dynamic. The relationship between the five ripples through the 

community, reinforcing the Town’s various social, cultural, recreational and 

economic components. (Southern Pines’ Vision, pg. 2-6) 

• G-2 – Natural Resources. Protect Southern Pines’ natural environment and 

resources for present and future generations. (Goals, pg. 2-7) 
• G-4 – Neighborhoods. Protect and enhance the civic vitality, function, stability 

and character of Southern Pines commercial and residential neighborhoods. 
(Goals, pg. 2-7) 
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• G-6 – Parks & Open Spaces. Maintain the Town’s public parks, open-space areas 

and cultural landscapes for their recreational, environmental and economic 

values. (Goals, pg. 2-7) 

• G-7 – Golf. Retain golf as an essential part of Southern Pines’ economy, physical 

character and culture. 

• G-13 – Growth. Ensure that services, facilities and land resources accommodate 

anticipated growth while enhancing the quality of life for Southern Pines’ 

residents. (Goals, pg. 2-7) 
• G-14 – Community Involvement. Involve the community in public decision-making 

processes to help achieve the Town’s vision and goals. (Goals, pg. 2-7) 

• P-2 – Neighborhoods. Ensure that new development and redevelopment are 

compatible with the overall scale, architectural, transportation and public-space 

characteristics of the neighborhood in which it occurs. (Policies, pg. 2-8) 

• P-11 – Economy. Foster a healthy, sustainable and resilient economy by (i.) 

coordinating with public and private golfing interests to facilitate changes needed 

to support golf’s role as a recreational and economic asset to the Town. (Policies, 

pg. 2-10) 

• Future Land Use Categories – Residential/Golf. The Residential/Golf designation 

applies to areas that include public or private golf courses and residences. This 

category may accommodate a single family or attached dwellings at a variety of 

densities, recreational facilities in addition to the golf course, limited guest 

accommodations, and limited commercial services intended to serve residents of 

and visitors to the development. (pg. 4-2) 

• Land Use Issues – Establishing Compatible Transitions Between Uses. Mixed-use 

and infill development at higher intensities can be detrimental to neighborhood 

integrity unless buildings and sites are designed so that there are compatible 

transitions between uses. This means that the Town will need to ensure that in 

mixed-use and on parcels where land uses are transitioning, the scale, orientation 

and intensity of buildings is compatible with adjacent development and that higher 

intensity development sites are designed to minimize negative visual, noise and 

traffic impacts on neighboring properties. (pg. 4-6) 

• Economic Development Issues – Capitalizing on Tourism. Tourism will continue 

to be an important element of Southern Pines’ economy. In addition to being a 

nationally known center for golf and equestrian activities, Southern Pines serves 

as a regional retail center and has an Historic Downtown that is the envy of many 

communities hoping to attract tourism. To capitalize on these resources, the Town 

should support promotional efforts, as well as efforts to retain their integrity. (pg. 

6-8) 

• Economic Development Issues – Sustaining the Quality of Life. Because quality of 

life and quality of place are critical to what makes Southern Pines attractive to 

residents and businesses, this Plan’s economic development policies also promote 

the conservation of Horse Country, golf courses, and the natural open spaces that 

make Southern Pines unique. It includes policies to preserve natural areas that are 

environmentally sensitive; to conserve and promote longleaf pine habitat; to 

incorporate open space, golf courses and greenways into the urban fabric; to 

preserve the function and cultural landscape of Horse Country that helps define 

Southern Pines. While economic development is a planning priority, it must 

balance expansion with the need to conserve the community’s quality of life. (pg. 

6-8) 

• Recreation and Parks Issues – Coordinating with other facility providers. To get 

the most from the Town’s investments in parks and recreation facilities and 
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programs, the Town must coordinate with other public and private service 

providers and explore opportunities for joint programs, as well as opportunities to 

help specialized recreational facilities such as golf courses maintain viability as 

demands change. (pg. 9-3) 
 

Finding of Fact #3: The Town Council finds that with the all the evidence regarding this proposal 

in the record, the application meets Criteria A through F as set out in 2.21.7 of the Unified 

Development Ordinance (UDO).  

Decision of the Council: 

Therefore, by a vote of 3-1, with Councilman Pate being recused and Councilwoman 

Peterson dissenting, the Town Council voted to approve with the following conditions the 

Special Use Permit Application SU-07-22 as requested by the applicant and modified by 

agreement of the applicant.     

1. An undisturbed buffer of no less than 25’ as well as a 10’ planted buffer for a total buffer 

of 35’ along the project boundary with adjacent properties and/or rights-of-way shall be 

required prior to occupancy of the proposed lodging units. 

2. A 65’ setback from property boundaries shall be required for all proposed cottage 

structures.  

3. Any needed improvements or extensions of infrastructure shall be made at the cost of the 

developer. 

4. The emergency access point will be designed using grass pavers with an adequate base to 

meet the requirements of the Fire Department and the Technical Review Committee prior 

to site plan approval. The access point will be gated and used only for emergency vehicles. 

5. Construction traffic will be prohibited from using Ridge Street and instead will use Country 

Club Circle. 

6. Signage will be compliant with UD Section 4.6 and will be subject to the sign permit 

process. 

7. Any fire pits or entertainment areas associated with the cottages will be located on the golf 

course side of the cottages. 

8. Individual rooms within the cottages will be limited to an occupancy of two adults. 

9. The applicant will include some variation in the architecture of the units to be constructed. 

Architectural plans will be presented to the Town Council during the Architectural 

Compliance Permit process. To reflect the materials and design of the neighborhood, these 

units may vary from the strict commercial requirements of Section 4.10.4 of the UDO for 

materials and design, to permit the units to be constructed with a residential character. 

10. The applicant will work with the Town of Southern Pines Planning and Engineering staff, 

as well as NCDOT to examine options that may improve conditions at the intersection of 

Morganton Road, Country Club Circle and Country Club Drive. Solutions may include the 

addition of wayfinding or directional signage in the area to direct golfers and guests to the 

Southern Pines Golf Club, or additional regulatory signage in the area. 

11. The proposed cottages shall be limited to a maximum number of fifty-two (52) bedrooms. 

 

This is the 28th day of February, 2023.  

 

FOR THE TOWN COUNCIL: 

 

       __________________________________ 

       Carol Haney, Mayor 
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Agenda Item 

To: Reagan Parsons, Town Manager 

From: Alaina Mallette, Senior Planner  

Subject: AR-24-22, Southern Pines Village Brucewood Road 

Fort Bragg Federal Credit Union 

Date: February 28, 2023 

I. SUMMARY OF POST-APPLICATION INFORMATION AND UPDATE TO THE

AGENDA MEETING STAFF REPORT

Planning Staff emailed the applicant on December 22, 2022, requesting additional

information to determine compliance for these design standards, and again on December

28, 2022. The applicant provided additional information (Attachments 8-10) that assisted

Planning staff with determining compliance with design standards via email on January 3,

2023, and over the phone on February 1, 2023. The applicant was not able to attend the

Town Council agenda meeting as they had the wrong date scheduled. Town council

discussed each deviation, in detail, with Planning staff and had concerns over roofing, trim,

and awning colors.

Planning staff shared Town Council’s comments with the applicant’s colleague via phone

on February 8, 2023. The applicant’s colleague confirmed that the applicant has chosen to

follow the post-submittal amended ordinance that allows metal awnings outside CB and

DTO districts in UDO § 4.10.4 (see OA-04-22 and current UDO adopted January 10,

2023). Planning staff spoke with the applicant via phone on February 14, 2023, prior to the

Town Council regular meeting, as well. On February 14, 2023, the applicant emailed

updated color renderings of the east and west elevations to show a more accurate

representation of building trim and roof color, and the Fort Bragg Federal Credit Union

branding colors, including RGB values, which staff presented to the Town Council at the

regular meeting.

At the Town Council regular meeting, it was not clear what color green would be used for

roofing, trim, and awnings as at least four alternatives were provided. So, the Town Council

continued the application to their work session meeting so that the applicant would have

time to confer with their client and settle on a color. On February 20, 2023, the applicant

sent Planning staff two images of awning and roofing colors (see Attachment 12) used in

the Pinehurst community that their client intends to use. On February 21, 2023, the

applicant’s colleague provided the final roofing and awning color sample, “Sherwood

Green,” as seen in Attachment 12.

Staff recommend approval of AR-24-22 with a motion that clarifies that the application is 

approved considering the totality of documentation submitted for staff and Town Council’s 

review, including but not limited to the original documentation and subsequent color 

renderings and building elevations as seen in Attachments 8, 9, and 11; roofing and awning 
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Sherwood Green color sample as seen in Attachment 12; additional information provided 

in Attachment 10; and as presented by the Applicant to the Town Council at its work 

session meeting on February 28, 2023 to include any additional materials submitted to the 

Town Council by the applicant. The approval is recommended with the following three 

deviations and comments: 

➢ Regarding UDO §4.10.4 (A) Building Orientation and Entries, the Planning Department 

recommends granting the deviation considering the applicant’s additional justification 

mentioned in the Staff Report. 

➢ Regarding UDO §4.10.4 (C) Building Materials, the Planning Department recommends 

granting the deviation, since the mixture of brick and other masonry gives the building 

character and brick remains the primary building material. 

➢ Regarding UDO §4.10.4 (G) Roofs, the Planning Department recommends granting a 

deviation for the 4:12 roof pitch to satisfy the craftsman character of the building. 

Furthermore, there is significant changes in roofline that avoid creating an undesirable 

“boxy” design. 

 

II. SUMMARY OF APPLICATION REQUEST 

 

The applicant, Koontz Jones Design, is requesting an Architectural Compliance Permit on 

behalf of the legal property owner, Fort Bragg Federal Credit Union, for development the 

property owner’s wooded lot within Southern Pines Village located on the west side of 

Brucewood Road between TerraBella senior living facility and Residence Inn by Marriott. 

Fort Bragg Federal Credit Union is a not-for-profit financial cooperative (i.e., a bank), thus 

is commercial in nature. The site is located in the General Business Southern Pines Village 

Conditional District in an area that allows for only office and neighborhood business uses 

with general business standards and requirements. The new development proposed will 

include 5,992 square feet of commercial space, three teller lines (including one outdoor 

ATM), and an enclosed dumpster.  

 

III. PROJECT INFORMATION 

 

A. Property Owner 

PIN 857106383435 (PARID 20050318) 

Fort Bragg Federal Credit Union 

1650 Skibo Road 

Fayetteville, NC 28303 

 

B. Applicant and Authorized Agent 

Bob Koontz 

Koontz Jones Design 

150 South Page Street 

Southern Pines, NC 28387 

AR-24-22 Ft. Bragg Credit Union February 2023 Work Session 2 of 11
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Figure 1 Southern Pines Village Conditional District Site Layout and Proposed Lot (in red) 
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Figure 2. Zoning and Vicinity Map for Subject Property 

Outlined in Yellow. The subject property is located about 

halfway between W. Morganton Rd. and US 15 501 Hwy on 

Brucewood Rd. Though it is close to these important highway 

corridors, the subject property does not front either. Structures 

on properties are shown in purple. The solid fill of parcels 

shows zoning districts. The subject property is in the General 

Business Southern Pines Village Conditional District and 

adjacent parcels are also zoned General Business Conditional 

District, as well as Residential Single-Family (30,000 SF lots; 

located in the extraterritorial jurisdiction). The broader 

community includes the Southern Pines Village conditional 

district, planned development, residential, and Facilities, 

Resources, and Recreation. 

 
 

 

 

Figure 3. CLRP Future Land Use Map Designation with 

Subject Property Outlined in Yellow. The zones filled with 

brown, including the subject property, have a Future Land Use 

Map designation as “traditional mixed use” while the green 

areas are “parks/open space”. 
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Figures 4-6. Images of Subject Property. 

Google Streetview Image of the Subect 
Property © 2022 Google.

Google Earth Pro Image of Subject Property 
Looking North Along Brucewood Rd. Towards 
W. Morganton Rd.

Google Earth Pro Image of Subject Property 
Looking South Towards US 15 501 Hwy.
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IV. STAFF REVIEW 

1. Review Process 

Applications for Architectural Compliance Permits are reviewed pursuant to UDO 

§2.26.  

2. Application Review Dates 

Application Submitted: December 9, 2022 

Application Complete: December 16, 2022  

Town Council Agenda Meeting: January 3, 2023 – Application continued to  

allow staff time to review new information 

2nd Town Council Agenda Meeting: February 7, 2023 

Town Council Regular Meeting: February 14, 2023 – Application continued to  

allow the applicant time to confer roofing color with their client 

Town Council Work Session: February 28, 2023 

 

3. Criteria for Review per UDO §2.26.7 and Staff Comments 

✓ = compliant  x = not compliant 

? = compliance has not been determined 

When reviewing an application for an Architectural Compliance Permit, the Town 

Council shall approve, conditionally approve, or deny the application based on the 

following criteria, as set forth in UDO §2.26.7: 

(A) The application is consistent with applicable Comprehensive Plan goals and 

policies;  

✓ No inconsistency with the CLRP has been identified. 

(B) The application substantially conforms with the applicable multi-family or 

commercial design standards and other applicable provisions of the UDO, 

including the purposes of the zoning district in which the property is located; 

✓ This specific use must comply with UDO sections 3.5.9, 4.3.5, 4.10, 5.8, 

and 5.12. Southern Pines Village master plan authorizes Office and 

Neighborhood Business uses only with general business standards and 

requirements. The design—as proposed in the application and subsequent 

correspondence and phone call—conforms with UDO 3.5.9 General 

Business district standards for Southern Pines Village conditional zoning 

district, UDO 4.3.5 Landscape Screens, three out of the seven applicable 

design standards in UDO 4.10, UDO 5.8 Drive-Through Facilities, and 

confirmation is needed for UDO 5.12(B) regarding the height of the stone 

walls surrounding the trash and mechanical equipment. 
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(C) The application is consistent with applicable conditions of prior Development 

approvals; and 

✓ To the planning staff’s knowledge, this proposed development and 

application are consistent with prior development approvals for similar 

projects. 

(D) The development as proposed will be compatible with neighboring development 

and has mitigated potential conflicts. 

✓ The credit union is compatible with other mixed uses within Southern Pines 

Village, such as the movie theater, hotel lodging, retail shopping, and 

assisted living community. 

4. Staff Comments based on Commercial Building Design Requirements per UDO 

§4.10.4 

✓ = compliant  x = not compliant 

? = compliance has not been determined 

▲ = not applicable 

 

The proposed new development includes the clearing of a wooded lot for the 

construction of a 5,992 square-foot building, parking area with 35 parking spaces, 

a retaining wall on three of the four sides of the building, a dumpster, and 

monument sign. Staff has reviewed the project for compliance with UDO §4.10.4 

Building Design Requirements. See staff comments for each requirement below. 

 

• Applicant requires a deviation for UDO §4.10.4 (A), which states that the 

front of buildings shall face and have the primary customer entry facing the 

street.  Maximum spacing or distance between customer entries shall not exceed 

the standards in Exhibit 4-15, 150 feet in the General Business Zone, which 

may be increased for buildings located at least 40 feet back from the sidewalk. 

 The applicant is proposing that the primary customer entry face the parking 

area adjacent to the interior lot line on the north/right elevation, which does 

not face Brucewood Road. There will be no entry on the street-facing 

elevation. However, the walls of the street-facing façade will be glass, in 

effect allowing some visibility of the primary customer entry on the 

north/right elevation. The east/street-facing façade will be oriented towards 

Brucewood Road. In email correspondence dated January 3, 2023, applicant 

further explained, “The architectural icon (tower) is intended to announce 

the location of the entrance. Including the actual doors on the side of the 

building facing the parking lot makes wayfinding to the building entrance 

more convenient and appropriate. If the entrance is on the front of the 

building it would be a bit more awkward to get to entrance and would limit 

some of the planting on the front of the building to provide a lead walk.” 

• Applicant is generally compliant for UDO §4.10.4 (B), which states (2) in 

other districts, the width of buildings or building segments shall not be more 

than twice the building height. (3) Building segments may be created through a 
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combination of vertical features such as changes in material, building offsets, 

courtyards, changes in rooflines or architectural features that create the 

appearance of building segments.   

✓ Sufficient segmenting on each elevation is proposed through changing 

roofline, building offsets, and materials to fulfill the width-no-more-than-

twice-the-height regulation. 

• Applicant requires a deviation for UDO §4.10.4 (C), which states the exterior 

finish of building walls shall be primarily comprised of brick. Cementitious 

horizontal lap siding, textured concrete masonry, cast stone and stucco may be 

used for accents, provided that they cover no more than twenty (20) percent of 

the exterior walls, exclusive of doors and windows. Wood and metal may be 

used as trim around doors and windows.  

 The proposed design of each elevation has less than 80% brick, excluding 

doors and windows. The use of stone and stucco accents cover between 25% 

to 38% of each elevation. However, the proposed materials provide an 

element of character to each elevation while maintaining brick as the 

primary building material. The Town Council may consider approving the 

use of alternative building materials that establish an equivalent appearance 

and have equal or greater durability as well as alternative building materials 

that satisfy minimum building code standards on walls that are screened and 

not visible from public streets, which would include the north/right 

elevation, south/left elevation, and west/rear elevation. 

• Applicant is generally compliant for UDO §4.10.4 (D), which states that 

windows shall be glazed in non-reflective clear glass.  The following standards 

apply in the GB district: windows and doors shall comprise at least twenty-five 

(25) percent of street-facing building façades between the elevations of two (2) 

and ten (10) feet above the grade of the building entry. 

✓ Windows will be non-reflective, glazed and will cover 71% of the street-

facing façade. According to email correspondence with the applicant, the 

glass will have a “slight [gray] tint for energy code purposes.” 

• Applicant is generally compliant for UDO §4.10.4 (E), which states that (1) 

awnings are encouraged and may encroach up to six feet into any street side 

setback within the GB district, (2) the minimum clearance between the lowest 

point of an awning and sidewalk shall be eight feet, and (3) awnings shall be 

canvas or material of similar appearance and flexibility, or metal. Street facing 

awnings shall not be taller than six (6) feet unless specifically approved by the 

Town Council. 

✓ Awnings are proposed above customer entries on the north/right elevation 

as well as the east/street-facing elevation, according to the color rendering 

submitted with the application. No awning encroachment is occurring 

within lot setback requirements. The awnings are proposed to have 9 feet 

and 9 inches clearance height between the lowest point of the canopy and 

the sidewalk, which is compliant. The material proposed is aluminum metal. 
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• Requirement does not apply for UDO §4.10.4 (F), which states galleries and 

arcades are encouraged and may encroach up to six (6) feet into any street side 

setback but may not encroach into public right-of-way. (2) The minimum 

clearance for arcades and galleries shall be twelve (12) feet between the 

sidewalk and the ceiling of the gallery or arcade. 

▲ The applicant states there will be no galleries or arcades provided. 

Therefore, this is not applicable. 

• Applicant requires a deviation for UDO §4.10.4 (G), which states that in the 

GB zone buildings may use parapets with cornices, gable or hip roofs. Changes 

in parapet height or design, gables or other changes in the roofline as viewed 

from any public street shall be required for any building that is wider than 100 

feet. For buildings that are wider than 100 feet, changes in rooflines shall be 

used to avoid uninterrupted planes of longer than 200 feet. It further states that 

(3) shingles or standing seam, non-reflective metal shall be used on all roofs 

visible public streets. Brightly colored roofs, such as intense blues, reds or 

oranges are prohibited. 

✓ The building length is 122 feet deep. There are several changes in roofline, 

which satisfies UDO requirements.  

✓ The proposed non-reflective metal roof panels on will be dark green (i.e., 

“Sherwood Green” to match the bank’s branding colors, according to the 

applicant) in color with a matte-like finish (see Attachment 12), which is 

compliant with the regulation prohibiting brightly colored roofing. 

✓ According to an applicant telephone conference with Planning staff, the 

applicant clarifies that the teller lanes will use the same roofing material and 

color as the rest of the building. 

 Pursuant to UDO §3.5.9(D)(2) District Development Standards, “Building 

sides facing streets shall have parapets, mansard or false mansard roofs or 

shingled or standing seam roofs with a minimum pitch of 6:12 (vertical rise: 

horizontal run).” However, the applicant is proposing a roof pitch of 4:12, 

which is less than the established minimum threshold. According to an 

applicant telephone conference with Planning staff, the applicant and their 

architect and client believe that the craftsman-style character of the building 

necessitates a flatter roof pitch to avoid steep rectangular peaks. 

• Applicant is generally compliant for UDO §4.10.4 (H), which states that 

mechanical equipment shall be screened from view from the street and cannot 

be located between the building and the street. 

✓ The applicant states that mechanical equipment will be at ground level 

behind the drive-through teller lanes and completely “screened to meet the 

requirements as described in the UDO.” Note that a six to eight-foot wall is 

required to properly screen fixed machinery, pursuant to UDO §5.12 

Outside Storage. The south/left building elevation renderings provided by 

the applicant post-submittal show a wall made with real stone behind the 
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teller lanes. According to an applicant telephone conference with Planning 

staff, all mechanical equipment will be screened in that area. 

• Requirement does not apply for UDO §4.10.4 (I), which states garage doors 

and loading bays shall face an interior lot line alley or service drive and shall 

not face a street unless buffered or screened per the landscaping code in UDO 

§4.3. 

▲ Despite applicant’s referral to teller lanes in the application narrative and 

staff’s mention of teller lanes in the previous staff report, teller lanes do not 

apply to this criterion. The applicant confirmed there will be no garage 

doors or loading bays. Therefore, this is not applicable. 

• Compliance will be determined during sign permit review for UDO §4.10.4 

(J), which states signage shall comply with the standards in section 4.6 and any 

applicable zoning district standards.  

▲ According to an applicant telephone conference with Planning staff, 

application(s) for sign permit(s) will be submitted for review at a later date 

and are not being submitted for review at this time as part of this 

Architecture Compliance Permit application. 

5. Noteworthy Project Elements for Town Council Consideration and Staff 

Recommendation 

The applicant is proposing the development of a building totaling 5,992 ft2. As 

mentioned in this report, there are three deviations that are required for the permit to 

be approved (building entries, building materials, and roofs). The proposed design is 

generally compliant with four of the seven applicable design standards (building 

dimensions, windows, awnings, and mechanical equipment), and the remaining three 

design standards do not apply to this application (galleries and arcades, loading zones 

and garage bays, and signage). Note that this specific use must comply with UDO 

sections 3.5.9, 4.3.5, 4.10, 5.8, and 5.12. Southern Pines Village master plan authorizes 

Office and Neighborhood Business uses only with general business standards and 

requirements. 

Staff recommend approval of AR-24-22 with the following deviations: 

➢ Regarding UDO §4.10.4 (A) Building Orientation and Entries, the Planning 

Department recommends granting the deviation considering the applicant’s 

additional justification mentioned previously. 

➢ Regarding UDO §4.10.4 (C) Building Materials, the Planning Department 

recommends granting the deviation, since the mixture of brick and other 

masonry gives the building character and brick remains the primary building 

material. 

➢ Regarding UDO §4.10.4 (G) Roofs, the Planning Department recommends 

granting a deviation for the 4:12 roof pitch to satisfy the craftsman character of 

the building. Furthermore, there is significant changes in roofline that avoid 

creating an undesirable “boxy” design. 
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IV. ATTACHMENTS PROVIDED BY THE APPLICANT 

 

1. Completed Application, including Appointment of Agent Form 

2. Deed 

3. Narrative Addressing Building Design Requirements 

4. Site Layout 

5. Landscaping Plan (as submitted with the site plan review application) 

6. Exterior Building Elevations and Renderings  

7. Staff Communication with Applicant 

8. Additional Submitted Color Renderings and Roofing Color 

9. Additional Submitted Building Elevation Details 

10. Additional Communication with Applicant 

11. Additional Color Renderings and Logo Branding and Color Sample 

12. Additional and Final Roofing and Awning Color Sample 

 

V. TOWN COUNCIL ACTION 

 

The Town Council should consider the purpose of an architectural compliance permit per 

UDO §2.26 and shall vote on whether the proposed application complies with the criteria 

per UDO §2.26 and the commercial building design requirements per UDO §4.10.4. 

 

The Town Council may make one of the following motions or any alternative they wish: 

 

I move to: 

 

1. Approve AR-24-22; 

2. Approve AR-24-22 considering the totality of documentation submitted for staff 

and Town Council’s review, including but not limited to the original documentation 

and subsequent color renderings and building elevations as seen in Attachments 8, 

9, and 11; roofing and awning color sample as seen in Attachment 12; additional 

information provided in Attachment 10; and as presented by the Applicant to the 

Town Council at its work session meeting on February 28, 2023, to include any 

additional materials submitted to the Town Council by the applicant 

3. Approve AR-24-22 with the following conditions: 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

____________________________________________________________________; 

4. Deny AR-24-22. 
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                                              KOONTZJONESDesign 
                                                                                                                                                          LAND PLANNING  LANDSCAPE ARCHITECTURE  
  
 

 
 
150 SOUTH PAGE STREET 
SOUTHERN PINES, NC 28387 
P: 910.684.8487 
 

FORT BRAGG FEDERAL CREDIT UNION  
ARCHITECTURAL COMPLIANCE PERMIT 
 
The proposed Fort Bragg Federal Credit Union will be located on the west side of Brucewood Road 
between the existing TerraBella Senior Living facility and the Residence Inn.  The property is zoned GBCD 
which permits Credit Unions & Banks.  The following narrative describes how the proposed architecture 
complies with the standards set forth in section 4.10.4 of the Southern Pines UDO. 
 
Building Orientation and Entries 
Entrances for the building have been located to face the customer parking area.  The main entrance and 
architectural icon are situated to be visible from Brucewood Road.  Spacing between entrances complies 
with exhibit 4-15 of the UDO. 
 
Building Dimensions 
The building height is 31’-4” at the peak; a mean height of 28-6”.  Building segments have been created 
so that no continuous wall length is greater than twice the building height.  Building segments have been 
created by variations in wall plane projection, changes in roofline, and changes in color and material.   
 
Building Materials 
Building facades (not counting windows and glass) are comprised of a mixture of brick and stone with 
stucco accent features.  Building facades are calculated as follows and shown on the elevations: 
 

Elevation Brick Stone Stucco (Overall masonry) 
North 69% 16% 15% 85% 
East 62% 14% 24% 76% 
West 75% 15% 10% 90% 
South 71% 18% 11% 89% 
Overall  69% 16% 15% 85% 

 
Overall, the building averages 85% durable masonry material for all elevations.  The primary building 
material is brick.  To add interest to the facades, stone and different colors of brick have been added.  
Stucco is only used for accents and on the battered columns at the buildings front entrance feature.  The 
battered columns serve as accents to the overall building character and identify the entrance area of the 
facility.  Battering the columns would be very difficult, if not impossible, to achieve with a masonry 
material such as brick or stone. 
 
Windows 
Windows are non-reflective glazed and meet the proportional requirements.  Windows cover 71% of the 
street facing façade from 2’ to 10’ of the building elevation as required by the UDO.  
 
Awnings 
A prefabricated aluminum canopy is located at the main and secondary entrances of the building.  
Canopies do not protrude into streets, parking areas, or setbacks and are designed as a building accent at 
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Fort Bragg Federal Credit Union 
Architectural Compliance Permit  
December 5, 2022 
Page 2 of 3 
 
 

 

a pedestrian scale.  Canopy areas are designed to be consistent in height around the architectural feature 
at the front of the building and measure 9’-9” in height.  The canopies are wide enough to protect 
pedestrians in the event of inclement weather. 
 
Roofs 
Rooflines are broken up by changes in heights and projections complying with the sizing requirements.  
The overall building length is 122’.  Rooflines measure +/- 27.5’ at the front entrance icon feature, 62.5’ 
in the central lower roof section and 32’ on the 2-story rear section of the building.  Roofing material will 
be non-reflective metal paneling in a green color that complies with the requirements of the UDO. 
 
Mechanical Equipment 
Mechanical equipment is not located between the street and the building.  All mechanical equipment will 
be at ground level and screened to meet the requirements as described in the UDO 
 
Loading Zones 
Proposed bank teller lanes are located on the side of the building and do not face the street.  Stacking for 
teller lanes will be located on the ‘rear’ of the building.  Perimeter landscaping will be provided to meet 
the requirements described in the UDO.  
 
Signage 
All signage for the project will comply with UDO and zoning district standards 
 
In addition to the standards described in section 4.10.4, an architectural compliance permit must meet 
the criteria set forth in section 2.26.7 of the Town of Southern Pines UDO.  Below are listed the four (4) 
criteria required to approve an architectural compliance permit.  Following the individual criteria is an 
explanation, indicated in red, describing how the project demonstrates compliance with each of these 
criteria. 
 
No Architectural Compliance Permit shall be approved unless the Town Council finds that: 
  

(A) The application is consistent with applicable Comprehensive Plan goals and policies; 
 
The CLRP designates this area as Traditional Mixed Use.  The proposed development of a Credit 
Union is consistent with the CLRP and meets the requirements of the GBCD zoning district.  The 
proposed use is in harmony with the surrounding properties which consist of a mixture of lodging, 
retail, & commercial uses. 
  
(B) The application substantially conforms with the applicable multi-family or commercial design 
standards and other applicable provisions of the UDO, including the purposes of the zoning district 
in which the property is located;  
 
The Credit Union building conforms to Section 4.10.4 of the UDO, other design provisions related 
to commercial design and the standards of the GBCD district where the building will be located. 
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(C) The application is consistent with applicable conditions of prior Development approvals; and 
 
The property is zoned GBCD.  Credit Unions are permitted within this district and the proposed 
development meets the requirements of the conditional district approval.  Site and building 
permit plans will be submitted to the Town of Southern Pines for review and must meet applicable 
requirements before approval.    
 
(D) The Development as proposed will be compatible with neighboring Development and has 
mitigated potential conflicts. 
 
The neighboring properties consist of hotel lodging, assisted living, a movie theater and retail 
shopping center.  The proposed development of a Credit Union is compatible with the neighboring 
developed area.    
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From: Bob Koontz
To: Alaina Mallette
Cc: BJ Grieve; Andrew Privette
Subject: RE: AR-24-22 Fort Bragg FCU Follow-up
Date: Tuesday, January 3, 2023 2:04:19 PM
Attachments: image001.jpg

Alaina,

Not sure how I missed this email.  I was reviewing the staff report and saw that you had sent it
before Christmas.

I wanted to follows up on a few of the items and have provided commentary in red.  Would you be
available for a call later this afternoon to discuss prior to the meeting tonight?

Thanks,
Bob

Bob Koontz, PLA
Principal

KOONTZJONESDesign
   LAND PLANNING I LANDSCAPE ARCHITECTURE

150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058

From: Alaina Mallette <amallette@southernpines.net> 
Sent: Thursday, December 22, 2022 12:08 PM
To: Bob Koontz <bkoontz@koontzjones.com>
Cc: BJ Grieve <BJGrieve@southernpines.net>
Subject: AR-24-22 Fort Bragg FCU Follow-up

Good morning, Bob,

I am reviewing the Fort Bragg FCU architectural compliance application and I have a few
questions for you:

1. The exterior elevations (Sheet A-201) says sheet 5 of 10. If the other sheets are still
being used for architectural guidance, can you submit those to me for review, as well?
Those sheets are specific to the building construction drawings and include interior
details and other items that are not relevant to the ARB submission.  Would be happy to
provide them if you want to see them.  I will have to get them from the architect.

2. I notice that there are callouts A1, D1, etc. on Sheet A-201. Do you have a reference
table that explains what those are referring to? Perhaps those are located on one of the
other 10 sheets in the original packet that we haven’t received.  Those are the labels for
the specific elevations.  D1 is the North Elevation, B1 is the East Elevation, etc.

3. What is the distance between the two entries? I believe my calculation is off, and would

Email communication in order
from oldest to most recent
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like to verify that value.  The distance between the 2 building entries is 89’-9” from
centerline to centerline.

4. We do not have color renderings of the east, west, or south elevations. Can you please
submit those, as well?  We will provide at the hearing and hope to have them in
advance.

5. For some of the screening requirements, I believe the landscape plan from the site plan
application would be relevant for discussion with the Town Council. Do I have your
permission to include that in the final packet that we provide to them? Or would you
like to submit it as part of the application? Furthermore, please submit additional
narrative about how proposed landscaping satisfies screening requirements for
mechanical equipment, dumpster, and teller lanes.  You can certainly include the
landscape plan.  Do the teller lane qualify as “garage doors or loading bays”.  I would
think this to be a very different classification since it is architecturally significant,
however, the landscaping along Brucewood Road and to adjacent properties will meet
all of the screening and buffering standards included in the UDO, which is shown on the
landscape plans.  The dumpster is located in the rear and will be screened per the UDO,
which includes a screening fence.  The exact location of mechanical equipment has not
been determined, however, it will be screened per the UDO requirements.

6. It wasn’t explicitly stated in the narrative whether the glass for the windows and doors
will be clear or tinted. Can you please clarify?  The glass will be tinted gray to meet the
energy code.

7. In the narrative, you say that the canopy will be 9’9” in height. Are you saying that this is
the clearance height between the lowest point of the canopy and the sidewalk. Yes that
is correct.

8. What color green is being proposed for the metal paneling on the roof? The renderings
make it look like a dark green shingle, but the narrative says a green metal panel. If you
have a product in mind for the roofing, please provide an image, HTML color code, or a
store and item number for inclusion in the packet. Otherwise, a deviation may need to
be requested as “brightly colored roofs… are prohibited.”  The architect will be bringing
samples of the material this evening

9. Is a separate application going to be submitted for signage review and compliance?  Yes.
10. At this point it appears that the following list of deviations are being requested. The

others will depend on your answers to the above questions.
a. 4.10.4(A)(1)  Correct.  We would like to have the entrance on the side facing the

parking lot area.  The architectural icon (tower) is intended to announce the
location of the entrance.  Including the actual doors on the side of the building
facing the parking lot makes wayfinding to the building entrance more convenient
and appropriate.  If the entrance is on the front of the building it would be a bit
more awkward to get to entrance and would limit some of the planting on the
front of the building to provide a lead walk. 

b. 4.10.4(C), but 4.10.4(C)(1) may allow Town Council to approve despite the
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deviation  Understood.  As described in the “Building Materials” section of the
narrative, the durable masonry materials percentage is very high.

c. 4.10.4(F)(3)  Is this supposed to reference 4.10.4(E) for the awnings?  If so, we are
definitely requesting the ability to use metal awnings.

 
Thank you and have a happy holiday season.
 
Best,
Alaina
 
Alaina Mallette, MSc
Senior Planner
Planning Department
Town of Southern Pines
801 SE Service Road, Southern Pines, NC 28387
(910) 692-4003 x7232
amallette@southernpines.net
Email Signature Options_Page_1
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From: Bob Koontz
To: Alaina Mallette
Cc: BJ Grieve; Andrew Privette
Subject: RE: AR-24-22 Fort Bragg FCU Follow-up
Date: Tuesday, January 3, 2023 3:49:30 PM
Attachments: image001.jpg

Alaina,
 
Some additional information from the architect below.
 
Bob Koontz, PLA
Principal
 

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058

 

From: Alaina Mallette <amallette@southernpines.net> 
Sent: Thursday, December 22, 2022 12:08 PM
To: Bob Koontz <bkoontz@koontzjones.com>
Cc: BJ Grieve <BJGrieve@southernpines.net>
Subject: AR-24-22 Fort Bragg FCU Follow-up
 
Good morning, Bob,
 
I am reviewing the Fort Bragg FCU architectural compliance application and I have a few
questions for you:

1. The exterior elevations (Sheet A-201) says sheet 5 of 10. If the other sheets are still
being used for architectural guidance, can you submit those to me for review, as well? 
Those sheets are specific to the building construction drawings and include interior
details and other items that are not relevant to the ARB submission.  Would be happy to
provide them if you want to see them.  I will have to get them from the architect. See
DropBox Link. 
https://www.dropbox.com/sh/m4hu26il2k4tahm/AAB02VbjnAMvuaiwA6VkxGoIa?
dl=0

2. I notice that there are callouts A1, D1, etc. on Sheet A-201. Do you have a reference
table that explains what those are referring to? Perhaps those are located on one of the
other 10 sheets in the original packet that we haven’t received.  Those are the labels for
the specific elevations.  D1 is the North Elevation, B1 is the East Elevation, etc.

3. What is the distance between the two entries? I believe my calculation is off, and would
like to verify that value.  The distance between the 2 building entries is 89’-9” from
centerline to centerline.

4. We do not have color renderings of the east, west, or south elevations. Can you please
submit those, as well?  We will provide at the hearing and hope to have them in
advance.

5. For some of the screening requirements, I believe the landscape plan from the site plan
application would be relevant for discussion with the Town Council. Do I have your
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permission to include that in the final packet that we provide to them? Or would you
like to submit it as part of the application? Furthermore, please submit additional
narrative about how proposed landscaping satisfies screening requirements for
mechanical equipment, dumpster, and teller lanes.  You can certainly include the
landscape plan.  Do the teller lane qualify as “garage doors or loading bays”.  I would
think this to be a very different classification since it is architecturally significant,
however, the landscaping along Brucewood Road and to adjacent properties will meet
all of the screening and buffering standards included in the UDO, which is shown on the
landscape plans.  The dumpster is located in the rear and will be screened per the UDO,
which includes a screening fence.  The exact location of mechanical equipment has not
been determined, however, it will be screened per the UDO requirements.

6. It wasn’t explicitly stated in the narrative whether the glass for the windows and doors
will be clear or tinted. Can you please clarify?  The glass will be tinted gray to meet the
energy code. The class is not reflective but has a slight tint for energy code purposes.
With clear anodized framing we usually utilize a solar-cool gray.

7. In the narrative, you say that the canopy will be 9’9” in height. Are you saying that this
is the clearance height between the lowest point of the canopy and the sidewalk. Yes
that is correct.

8. What color green is being proposed for the metal paneling on the roof? The renderings
make it look like a dark green shingle, but the narrative says a green metal panel. If you
have a product in mind for the roofing, please provide an image, HTML color code, or a
store and item number for inclusion in the packet. Otherwise, a deviation may need to
be requested as “brightly colored roofs… are prohibited.”  The architect will be bringing
samples of the material this evening The color is a green controlled by manufacturer’s
offerings. For example Tri-State metal roofing ( tristatemetalroofing.com ) has an
Evergreen color that is close to the existing branch color

9. Is a separate application going to be submitted for signage review and compliance? 
Yes.

10. At this point it appears that the following list of deviations are being requested. The
others will depend on your answers to the above questions.

a. 4.10.4(A)(1)  Correct.  We would like to have the entrance on the side facing the
parking lot area.  The architectural icon (tower) is intended to announce the
location of the entrance.  Including the actual doors on the side of the building
facing the parking lot makes wayfinding to the building entrance more convenient
and appropriate.  If the entrance is on the front of the building it would be a bit
more awkward to get to entrance and would limit some of the planting on the
front of the building to provide a lead walk. 

b. 4.10.4(C), but 4.10.4(C)(1) may allow Town Council to approve despite the
deviation  Understood.  As described in the “Building Materials” section of the
narrative, the durable masonry materials percentage is very high.

c. 4.10.4(F)(3)  Is this supposed to reference 4.10.4(E) for the awnings?  If so, we
are definitely requesting the ability to use metal awnings.

 
Thank you and have a happy holiday season.
 
Best,
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From: Bob Koontz
To: Alaina Mallette
Cc: BJ Grieve; Andrew Privette
Subject: FW: AR-24-22 Fort Bragg FCU Follow-up
Date: Tuesday, January 3, 2023 4:53:41 PM
Attachments: North East ISO View Rendering.pdf

North West ISO View Rendering.pdf
South West ISO View Rendering.pdf

Alaina,
 
Attached are renderings that show all 4 sides of the proposed Fort Bragg Federal Credit Union
building.
 
Thanks,
Bob
 
Bob Koontz, PLA
Principal
 

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058

 

From: andy@designedtobuild.com <andy@designedtobuild.com> 
Sent: Tuesday, January 3, 2023 4:20 PM
To: Bob Koontz <bkoontz@koontzjones.com>
Subject: RE: AR-24-22 Fort Bragg FCU Follow-up
 
Here’s the views showing all sides.
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From: Bob Koontz
To: Alaina Mallette
Subject: Re: AR-24-22 Fort Bragg FCU Follow-up
Date: Wednesday, February 1, 2023 8:41:47 AM
Attachments: image001.png

image002.jpg

Thanks.  Will call you around 11 am.

Bob

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058

From: Alaina Mallette <amallette@southernpines.net>
Sent: Wednesday, February 1, 2023 8:26:55 AM
To: Bob Koontz <bkoontz@koontzjones.com>
Subject: RE: AR-24-22 Fort Bragg FCU Follow-up
 
Good morning, Bob,
 
Thanks for reaching out. I should have some time between 11:00 a.m. and 12:00 p.m. to discuss AR-
24-22. Feel free to give me a call at 910-692-4003 x7232.
 
Best,
Alaina
 
Alaina Mallette, MSc
Senior Planner
Town of Southern Pines
801 SE Service Road
Southern Pines, NC 28387
Office: (910) 692-4003
http://www.southernpines.net/

 
 
 

From: Bob Koontz <bkoontz@koontzjones.com> 
Sent: Wednesday, February 1, 2023 8:00 AM
To: Alaina Mallette <amallette@southernpines.net>
Subject: AR-24-22 Fort Bragg FCU Follow-up
 
Alaina,
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From: Bob Koontz
To: Alaina Mallette
Subject: Fort Bragg FCU
Date: Tuesday, February 14, 2023 11:02:12 AM

Alaina,
 
Are you available for a quick 5 minute phone call to review the Council comments from the last
meeting.  We plan to present tonight and we will have the actual green sample and the architect is
working on a revised rendering that matches the color proposed.  Any other items that we need to
address?
 
Thanks,
Bob
 
Bob Koontz, PLA
Principal
 

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058
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From: Bob Koontz
To: Alaina Mallette
Subject: FW: Fort Bragg FCU
Date: Tuesday, February 14, 2023 12:21:19 PM
Attachments: East & West Elevations 2-14-2023.pdf

Alaina,
 
Attached is an updated elevation that is closer to the actual color being used for the building trim
and roof.
 
Thanks,
Bob
 
Bob Koontz, PLA
Principal
 

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058

 

From: andy@designedtobuild.com <andy@designedtobuild.com> 
Sent: Tuesday, February 14, 2023 11:46 AM
To: Bob Koontz <bkoontz@koontzjones.com>
Subject: RE: Fort Bragg FCU
 
Here are colored elevations for your use. Even these are not exact representations of what to expect
but closer to the actual green we will be using.
 
Andy
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From: Bob Koontz
To: Alaina Mallette
Subject: FW: FBFCU green for print and digital ads
Date: Tuesday, February 14, 2023 12:23:32 PM
Attachments: Branding .xlsx

Alaina,
 
See attached FBFCU logos.  This is what they are shooting for as a match.  The color is Dark Ivy.
 
Bob Koontz, PLA
Principal
 

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 SOUTH PAGE STREET | SOUTHERN PINES, NC 28387 | P: 910-639-4058

 

From: andy@designedtobuild.com <andy@designedtobuild.com> 
Sent: Tuesday, February 14, 2023 11:54 AM
To: Bob Koontz <bkoontz@koontzjones.com>
Subject: FW: FBFCU green for print and digital ads
 
Bob,
 
You might share this information as well. The green in the logo is what we are shooting for. The
sample I left you should be spot on.
Please remind me, what is that sample color name I did not write it down.
 
Andy
 

From: Todd Kenthack <toddk@fortbraggfcu.org> 
Sent: Tuesday, February 14, 2023 11:51 AM
To: Andrew Privette <andy@designedtobuild.com>
Subject: Fwd: FBFCU green for print and digital ads
 
Hope this helps.  It’s darker, more like a hunter green. Thx.  
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From: Bob Koontz
To: Alaina Mallette
Cc: Paul Saathoff
Subject: FBFCU - Green Roof Color
Date: Monday, February 20, 2023 11:19:32 AM
Attachments: image001.png

Alaina,
 
Attached are a couple of photos that represent the color that is being requested.  The FBFCU color is
essentially patterned after these buildings.  This is  the color that they want to go.  As I mentioned
last Tuesday evening, the color is very prevalent in an adjoining community.
 

Thanks,
Bob
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From: Alaina Mallette
To: "Bob Koontz"
Cc: Paul Saathoff; BJ Grieve
Subject: RE: FBFCU - Green Roof Color
Date: Tuesday, February 21, 2023 8:32:00 AM
Attachments: image002.png

image003.png

Good morning, Bob,
 
I appreciate you sharing these, and I will add them to the file. Can you provide us the RGB values for
the final roofing and awning color so that there is no confusion at the work session about exactly
what shade of green will be used? For reference, FBFCU’s signature green is 0, 88, 37. We don’t
want to see this application get continued again if we can address Council’s concerns thoroughly.
 
Best,
Alaina
 
Alaina Mallette, MSc
Senior Planner
Town of Southern Pines
801 SE Service Road
Southern Pines, NC 28387
Office: (910) 692-4003
http://www.southernpines.net/

 
 
 

From: Bob Koontz <bkoontz@koontzjones.com> 
Sent: Monday, February 20, 2023 11:13 AM
To: Alaina Mallette <amallette@southernpines.net>
Cc: Paul Saathoff <psaathoff@koontzjones.com>
Subject: FBFCU - Green Roof Color
 
Alaina,
 
Attached are a couple of photos that represent the color that is being requested.  The FBFCU color is
essentially patterned after these buildings.  This is  the color that they want to go.  As I mentioned
last Tuesday evening, the color is very prevalent in an adjoining community.
 

Page 77 of 107

mailto:amallette@southernpines.net
mailto:bkoontz@koontzjones.com
mailto:psaathoff@koontzjones.com
mailto:BJGrieve@southernpines.net
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.southernpines.net%2f&c=E,1,iXDjrxeKsaB2rW8aJky2oIZYPhIPD8Lmr1ay-O4H3XFXZbgLH7aSy3Hg3FGjvp-qwmP-VeP5PBHi2NtA9eNNAjksRgzFXyHYxdNd5BHZqd46nw,,&typo=1








amallette_8
Highlight



From: Paul Saathoff
To: Alaina Mallette; Bob Koontz
Cc: BJ Grieve
Subject: RE: FBFCU - Green Roof Color
Date: Tuesday, February 21, 2023 3:42:37 PM
Attachments: image001.png

image002.png
Firestone-Color-Chart.pdf
FBFCU_COLOR.pdf

Alaina,
 
Please see attached.  We are proposing the Sherwood Green color option for the roof which is touch
darker than the FBCU logo color.  Let us know if you have any questions or need anything else.
 
Thanks,  
 
Paul Saathoff

KOONTZJONESDesign
                              LAND PLANNING I LANDSCAPE ARCHITECTURE
150 S PAGE STREET | SOUTHERN PINES, NC 28387 | W: www.koontzjones.com | P: 910.684.8487
 

 

From: Alaina Mallette <amallette@southernpines.net> 
Sent: Tuesday, February 21, 2023 8:33 AM
To: Bob Koontz <bkoontz@koontzjones.com>
Cc: Paul Saathoff <psaathoff@koontzjones.com>; BJ Grieve <BJGrieve@southernpines.net>
Subject: RE: FBFCU - Green Roof Color
 
Good morning, Bob,
 
I appreciate you sharing these, and I will add them to the file. Can you provide us the RGB values for
the final roofing and awning color so that there is no confusion at the work session about exactly
what shade of green will be used? For reference, FBFCU’s signature green is 0, 88, 37. We don’t
want to see this application get continued again if we can address Council’s concerns thoroughly.
 
Best,
Alaina
 
Alaina Mallette, MSc
Senior Planner
Town of Southern Pines
801 SE Service Road
Southern Pines, NC 28387
Office: (910) 692-4003
http://www.southernpines.net/
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Natural Antique CopperAntique Copper Weathered Zinc Natural Rust
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SRI numbers available by request. firestonebpco.com

Driftwood

Timeless BronzeRustic Copper

Burnt Rust Ponderosa Rust Tamarack Rust

Sand Dune

Sedona Rust

Artic CAMO

Pine

Timeless Copper

Desert CAMO

Red Cedar

Timeless Silver

Woodland CAMOMarshland CAMO

UNA-CLAD™ METAL 
PR E M I U M  PAT T ER N S

Page 84 of 107



Page 85 of 107



Knoll Road Multi-Modal 
Trail, NCDOT EB-5864
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Existing Conditions
 EB-5864 Project Facts:

 1.2 miles along Knoll Road 
 0.3 miles along Midland Road 

 Existing Traffic Volume:
 Airport Road - NCDOT (2019) AADT 9300
 Midland Road – NCDOT (2021) AADT 11500
 Knoll Road – Town of Southern Pines (2021) AADT 1201, will update

 AVG Speed – 35mph, 85% Speed – 43mph
 Existing Typical Section:

 1’ Shoulder
 11’ Travel Lane
 14’ Turn Lane
 11’ Travel Lane
 1’ Shoulder
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Potential Conditions
 EB-5864 Typical Section:

 11’ Travel Lane

 11’ Travel Lane

 6’ Buffer 

 10’ Multi-use path

 Road Diet/Traffic Calming:

 Road Diet Option will have a recommended lower speed limit

 Current Capacity @ 40mph Speed Limit – 12,500 VPD

 Potential Capacity @ 30mph Speed Limit – 9,800 VPD
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NCDOT Approved Budget

 $2,090,000 Approved February 9th

 New Cost Includes Engineering

 Town match is 20% or $418,000

 Previous Town Cost estimated at $600,000
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Preliminary Schedule

 Survey – 4 months

 PDEA Environmental Document Public Meeting – 7 months

 PDEA Environmental Document Submittal – 8 months

 PDEA Environmental Document Approval – 9 months

 75% Design Plans – 9 months

 100% Design Plans – 12 months

 Bid and Award – 15 months

 Start Construction – 18 months

 Finish Construction – 28 months
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Wet Paws Creek 
 
Proposal Information  
Proposed name Wet Paws Creek 
Proposal type new name for unnamed feature 
Current official name n/a 
GNIS ID n/a 
Proponent Brittany D. Harry; Carthage, NC 
Date proposed 7/27/22  
Submitter same 
Date submitted same 
BGN case number 5853 
Quarterly Review List 449 

 

Feature Details  

Primary coordinates 35.26395, -79.37845 
Secondary coordinates 35.242842, -79.400382 
Feature class stream 
Feature size 2.1 miles long 
Feature description Heads southwest of and flows through Spring Valley Lake 

into Thagards Lake 
Name history Named for animals and wildlife that “must wet their paws 

to stay alive” 
USGS primary topo map Carthage 1:24,000 (mouth) 
State(s) North Carolina 
County(s) Moore County 
Local jurisdiction(s) Village of Whispering Pines, Town of Southern Pines 
PLSS n/a 
Land ownership Private 

 

BGN decisions 
• None 

 

Other Names 

• Unpublished names: None found 

• Published names: None found 
 

Case Summary 

The new name Wet Paws Creek is proposed for an unnamed 2.1-mile-long tributary of the Little 
River in Moore County.  The stream begins in the Town of Southern Pines, flows into the Village of 
Whispering Pines, through Spring Valley Lake, and into Thagards Lake. 

 
The proponent, who lives along the stream near its source, states: 
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Many animals / wildlife here must wet their paws to stay alive.  The feature requires a 
name so it can eventually be protected from encroaching development and pesticide 
use nearby and to bring education, awareness, and outreach to how many small jewels 
in nature we have here in this area that are simply just passed by because no one knows 
it is there.  The neighborhood is excited to have it named and it brings the community 
together being able to see a tiny stream could be important just like a huge nature area 
- both are important for us and wildlife. 

 

 

Stakeholder Input   

Local government  Village of Whispering Pines  
 Town of Southern Pines  
 Moore County  
State Names Authority  North Carolina  
Federal Agency n/a  

Federally Recognized Tribes  
All federally recognized Tribes 
contacted under Policy X 
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Domestic Geographic Name Proposal Form 
The U.S. Board on Geographic Names (BGN) is responsible for standardizing the names of geographic features 
within the 50 States and in other areas under the sovereignty of the United States. The BGN retains the legal 
authority t o promulgate all official names and locations of natural features (e.g. mountains, rivers, valleys), as well as 
canals, channel s, reservoirs, and other  select feature types. 

This form is to propose a new name or name, spelling, or application change for a geographic feature for Federal 
use. A proponent should carefully review the proposal prior to submission to ensure that it is consistent with the 
BGN policies. Please note all fields with a red outline are required prior to submitting this form. 

The proponent should also be aware that the entire proposal—including personal identifying information and any 
associated correspondence—is in the public domain and may be made publicly available at any time. 

Submit 
Proposal: 

1. Email this form and supporting
documentation to: BGNEXEC@usgs.gov

i. Save PDF as ‘ST_GeographicNam e’
for example ‘CO_BearCreek’ 

ii. Email Subject: ST_GeographicName

OR 2. Send by mail to:
U.S. BGN Executive Secretary, Domestic Names
12201 Sunrise Valley Drive, MS-523
Reston, VA 20192

Y N 

Please note that anything submitted by mail will delayed. 

Contact Us: 
BGNEXEC@us gs.gov 

Naming Basics 

(38.94741) 

(-77.36839) 

(38.94741) 

(-77.36839) 

(38.94741) 

(-77.36839) 

Proposed Name: 

Is this name in current local use? 

Y N 

What is the Feature Class?

Is this to change an existing name? 

If yes, please provide the official name and Feature ID 
as it appears in the Geographic Names Information 
System (GNIS). 

GNIS Name: 

Feature ID: 

Location Basics 

Where is the feature? 

Latitude: 

Longitude: 

For Linear Features (e.g. stream or valley): 

Mouth/Confluence 

Latitude: 

Longitude: 

Source/Headwater 

Latitude: 

Longitude: 

General Location: 

State: 

County: 

City/Town/ 
Township/ 
Borough: 

Public Land Survey System: 
Section(s), Township, Range, Meridian 
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Feature Description 
Physical shape, length, width, etc. (Maps can be submitted separately by email) 

 

Name Details 

Name information: 

 Please provide 
relevant information 
about the proposed 
name, such as 
origin, meaning, how 
long it has been in 
current use, as well 
as current or 
historical 
significance. Also 
include why you 
believe the feature 
requires a name or 
name change and 
why the proposed 
name is appropriate. 
Describe any 
documents that you 
will be submitting 
(separately by email) 
to support your 
proposal. 
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Y N 

Please provide a list of supporting documentation, including any web links: 
Examples: Published sources showing the proposed name or letters of support (local government, historical 
society, etc.). 

Is the name commemorative? Does the name honor or refer to a person or persons? 

Please note that the BGN will only accept proposals for names that are intended to honor a person or persons 
deceased at least five years. The BGN will disapprove names that could be construed to honor living persons. The 
person being honored should have had either (1) some direct or long-term association with the feature, or (2) have 
made a significant contribution to the area, community, or State in which it is located; or (3) have outstanding 
national or international recognition. The BGN discourages the use of an individual’s full name except to avoid 
ambiguity. 

If yes, please provide the following: 

Honoree’s Date of Birth: Honoree’s Date of Death: 

Short biography and significance or association with the geographic feature: (list any additional honorees here) 

Page 102 of 107

https://geonames.usgs.gov/docs/pubs/DNC_PPP_DEC_2016_V.2.2.pdf#page=17


 

Y N 

Is the feature in a Wilderness 
Area or Wilderness Study Area? 

Y N 
If yes, please provide your justification for making an 
exception to the Wilderness Policy: 

Please note that the BGN will not approve new names for unnamed features within wilderness areas or wilderness 
study areas , unless an overriding need can be demonstrated by the proponent. 

Y N 

Unknown 

Additional Information

Is there any local opposition or conflict with the proposed name? 

If yes, please explain and descr ibe any opposition: 

Additional notes: 

Proponent Information 

Please provide one form of contact (email preferred): 

Proponent’s Name: 

Agency or Organization, if applicable: 

Email: 

Mailing 
Address: 

Phone: 

Are you completing this form for someone else? 

If yes, please fill out the following: 
Completed by: 

Full Name: 

Email: 

Mailing 
Address: 

Phone: 

Please submit this form and supporting documentation to:  1. By email to BGNEXEC@usgs.gov   2. By mail to the address on page 2. 
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U.S. BOARD ON GEOGRAPHIC NAMES

GEOGRAPHIC NAME PROPOSAL RECOMMENDATION

Proposed name:                           Wet Paws Creek                  

Current official Federal name of feature:           unnamed          

This is to notify the U.S. Board on Geographic Names that the:

                                   Southern Pines Town Council                                            
(Name of government entity, organization, or individual)

recommends that the U. S. Board on Geographic Names:

______Approve the Proposed Name

______Reject the Proposed Name

______Other: ____________________________________________________

Comments (the following factors contributed to this recommendation; attach supporting 
documentation if appropriate):

_________________________________ _______________________________
(Name) (Title)

_________________________________ _______________________________
(Address) (Telephone)

_________________________________ _______________________________
(City, State, ZIP Code) (E-mail)

_________________________________ _______________________________
(Signature) (Date)

Return to: U.S. Board on Geographic Names 
BGNEXEC@usgs.gov
Telephone:  (703) 648-4552
12201 Sunrise Valley Drive
Mailstop 523
Reston VA 20192-0523
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To:  Reagan Parsons, Town Manager 

From: Jessica Roth, Assistant Town Manager 

Re: Draft Policy: Resident Exemption from Curbside Solid Waste Collection  

Date: February 22, 2023 

BACKGROUND & STATUS QUO 

The Town of Southern Pines, through its contract with GFL, currently offers “back door” collection of garbage for 
any residents who desire this service. Based on a physical count recorded by GFL in spring 2022, it is estimated 
that approximately 40% of residents opt for back door service, with the remaining 60% placing their garbage at 
the curb.  

Currently, back door recycling collection is only offered to residents who meet the following criteria: 1) have 
submitted a written request, signed by a physician who verifies that the resident is not physically capable of 
bringing the bin to and from the curb and 2) do not live with someone who can bring the bin to and from the 
curb. The Town presently has 29 residents who are exempt from mandatory curbside recycling collection based 
on these criteria.1 

Effective July 1, 2023, GFL will discontinue back door garbage collection and curbside collection will become the 
standard for both garbage and recycling. GFL will continue to collect both garbage and recycling “back door” for 
residents who qualify for a medical exemption (up to 5% of the residential accounts). Based on the FY 22-23 
“house count” of 6,175 homes served, this would be 308 homes. 

STAFF RECOMMENDATION 

The Town needs to establish the criteria that will make a resident eligible for medical exemption from mandatory 
curbside collection effective July 1, 2023.  

SUGGESTED POLICY 

The Town of Southern Pines collects garbage and recycling from all residential homes, provided the receptacles 
are placed at the curb. 

Residents who have a medical condition or physical restriction which prevents them from being able to place 
their receptacle(s) at the curb may apply for an exemption from curbside collection. If approved, the waste hauler 
will collect and return the receptacle(s) from a point near the resident’s home. This policy outlines the criteria 
under which an exemption may be approved, the review and approval process, and the standards for collection. 

Criteria for Medical Exemption 

• Residents may qualify for an exemption from curbside collection if they have a medical condition or 
physical restriction which makes them incapable of bringing a receptacle(s) to and from the curb. 

                                                           
1 Town staff audited the list of residents exempted for curbside recycling in FY 22-23. Staff recommends automatically exempting these 29 
customers for FY 23-24, rather than requiring them to submit an exemption application. Staff will communicate this status and inform 
these residents to submit an application to be considered for an extension after June 30, 2024. 

Page 105 of 107



 

• Residents who need this exemption must submit a request to the Town, signed by a physician who 
verifies that the individual 1) is not physically capable of bringing a receptacle(s) to and from the curb and 
2) does not live with a person who is physically capable of doing so. 

• The physician shall indicate if the medical condition is temporary and, if so, make a recommendation on 
how long the exemption should be applicable. 

• Residents will not be asked to provide specific details about the medical condition or physical restriction. 
It is only necessary that the resident and attending physician certify that the condition/restriction does 
not allow the resident to physically take a receptacle(s) to and from the curb. 

• Multi-family neighborhoods are serviced with dumpsters. Residents in these neighborhoods do not 
qualify for this exemption. 

• The medical exemption is for residential customers only; business accounts do not qualify. 

Review and Approval Process 

• The Town shall provide a form for residents to complete, which will include a section for the physician’s 
certification of the medical condition or physical restriction.  

• The resident must submit the completed form to the Public Works department for review.  
• The Assistant Town Manager or his/her designee shall review the request to determine if the resident 

qualifies for exemption based on the criteria of this policy. The Town shall provide a written decision to 
the resident following review. 

o If approved, the resident’s exemption shall be documented for the next scheduled collection. In 
the event the approval is issued less than 48 business hours before the resident’s scheduled 
collection, the exemption shall go into effect for the following collection. 

• The approved exemption shall be in effect for a period of twelve (12) months unless it is for a shorter 
timeframe based on the physician’s certification of a temporary condition or restriction. If the resident 
wishes to renew the exemption, he/she shall submit a completed form for review prior to expiration of 
the existing exemption. 

• The Town may rescind the exemption under either of the following conditions: 
o The resident’s status regarding eligibility criteria changes, i.e. a person permanently moves into 

the resident’s home who is physically able to take the receptacle(s) to and from the curb. 
o The Town determines that the information submitted on the application was not factual and the 

resident would not have been approved for the exemption. 
• In the event that the application is denied or the exemption is rescinded, the resident may submit an 

appeal to the Town Manager, who will make a final decision. 

Collection Requirements for Residents Exempted from Curbside Service 

• The garbage and recycling receptacles must be placed no later than 6am on the scheduled collection day 
in the following manner: 

o Placed in front of or beside the home. Receptacles may only be located behind the home if the 
standard collection route is via a rear alley. 

o Clearly visible from the street or alley.  
o Access must be convenient and safe for the hauler. Receptacles will not be collected if they are in 

a fenced area, in a carport or garage, or in an otherwise enclosed or inaccessible area. 
o Vehicles shall be parked so they do not hinder access to the receptacles. 
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o If the receptacle(s) is not placed in this manner, the hauler will be unable to collect the garbage 
and/or recycling. The hauler will return at the next regularly scheduled collection and the resident 
will not be eligible for a “missed collection” recall. 

• The Town will collect a maximum of one receptacle each for garbage and recycling per scheduled 
collection. All items must be placed in a receptacle; loose items will not be collected. 

• Receptacles must meet the same Town standards for those collected curbside. For receptacles with 
wheels, they must be maintained in good working condition so they can be rolled to the curb and back.  

• The hauler will return the receptacle(s) to the location where it was originally placed. 
• The resident’s property must be maintained in a manner so that the hauler is not exposed to 

unreasonable hazards. Examples include, but are not limited to, vicious animals that are loose or tethered 
near the receptacles, trip or slip hazards, and similar. 

o If the hauler repeatedly experiences these hazards, the Town will inform the resident in writing of 
the required improvements. If the resident fails to correct the hazards in a timely manner, the 
Town may suspend or rescind the exemption. 

• The curbside collection exemption applies to garbage and recycling only. Yard debris, bulky items, and 
white goods must be placed at the curb for collection. 

• This service is provided at no additional charge to the resident. 

NEXT STEPS 

• March 14: Town Council adopts policy (as suggested above or with revisions) 
• March 15 and following:  

o Policy, form, and details are posted: on the website; available at Town facilities; and similar. 
o Staff begins communicating changes via multiple methods. 
o Staff reviews and processes exemption applications according to the policy. All residents will be 

notified in writing of their status. 
o The list of approved exemptions is provided to GFL and will be updated, as appropriate. 

• Monday, July 3: First day of standard curbside collection. 
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From: Alaina Mallette
To: "bkoontz@koontzjones.com"
Cc: BJ Grieve
Subject: RE: AR-24-22 Fort Bragg FCU Follow-up
Date: Wednesday, December 28, 2022 11:09:18 AM


Good morning, Bob,
 
In follow-up to my email last week, I wanted to give you a heads up that my final report for
the architecture compliance review is due today and I’ve got the following deviations and
issues explained in the report.


Deviations requested:
building entries,
building materials, and
awnings.


Compliance with the following standards could not be determined due to incomplete
information:


building dimensions,
roofs,
mechanical equipment, and
signage.


Compliant with the following standards (though we need clarification for each of these,
as well):


windows, and
teller lanes.


 
I will be presenting this and my compliance evaluation to the Town Council next Tuesday.
There would be time between the Town Council agenda meeting and the regular meeting—
when a final decision will be made—to submit the missing information that I have outlined for
you in my previous email dated December 22, 2022. You are welcome to give me a call to talk
over my report and how you wish to proceed with the architectural compliance review.
 
Kind regards,
Alaina
 
Alaina Mallette, MSc
Senior Planner
Planning Department
Town of Southern Pines
801 SE Service Road, Southern Pines, NC 28387
(910) 692-4003 x7232
amallette@southernpines.net


 
 



mailto:amallette@southernpines.net

mailto:bkoontz@koontzjones.com

mailto:BJGrieve@southernpines.net

mailto:amallette@southernpines.net

https://www.southernpinesclrp.net/





 
From: Alaina Mallette 
Sent: Thursday, December 22, 2022 12:08 PM
To: 'bkoontz@koontzjones.com' <bkoontz@koontzjones.com>
Cc: BJ Grieve <BJGrieve@southernpines.net>
Subject: AR-24-22 Fort Bragg FCU Follow-up
 
Good morning, Bob,
 
I am reviewing the Fort Bragg FCU architectural compliance application and I have a few
questions for you:


1. The exterior elevations (Sheet A-201) says sheet 5 of 10. If the other sheets are still
being used for architectural guidance, can you submit those to me for review, as well?


2. I notice that there are callouts A1, D1, etc. on Sheet A-201. Do you have a reference
table that explains what those are referring to? Perhaps those are located on one of the
other 10 sheets in the original packet that we haven’t received.


3. What is the distance between the two entries? I believe my calculation is off, and would
like to verify that value.


4. We do not have color renderings of the east, west, or south elevations. Can you please
submit those, as well?


5. For some of the screening requirements, I believe the landscape plan from the site plan
application would be relevant for discussion with the Town Council. Do I have your
permission to include that in the final packet that we provide to them? Or would you
like to submit it as part of the application? Furthermore, please submit additional
narrative about how proposed landscaping satisfies screening requirements for
mechanical equipment, dumpster, and teller lanes.


6. It wasn’t explicitly stated in the narrative whether the glass for the windows and doors
will be clear or tinted. Can you please clarify?


7. In the narrative, you say that the canopy will be 9’9” in height. Are you saying that this
is the clearance height between the lowest point of the canopy and the sidewalk.


8. What color green is being proposed for the metal paneling on the roof? The renderings
make it look like a dark green shingle, but the narrative says a green metal panel. If you
have a product in mind for the roofing, please provide an image, HTML color code, or a
store and item number for inclusion in the packet. Otherwise, a deviation may need to
be requested as “brightly colored roofs… are prohibited.”


9. Is a separate application going to be submitted for signage review and compliance?
10. At this point it appears that the following list of deviations are being requested. The


others will depend on your answers to the above questions.
a. 4.10.4(A)(1)
b. 4.10.4(C), but 4.10.4(C)(1) may allow Town Council to approve despite the


deviation
c. 4.10.4(F)(3)


 
Thank you and have a happy holiday season.
 
Best,







Alaina
 
Alaina Mallette, MSc
Senior Planner
Planning Department
Town of Southern Pines
801 SE Service Road, Southern Pines, NC 28387
(910) 692-4003 x7232
amallette@southernpines.net
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	Proposed Name: Pause, Wet Paws
	Local Use: Choice2
	Feature Type: [Stream]
	Official Federal Name: Choice2
	Current GNIS Name: 
	Current GNIS ID: 
	Point Latitude: -79.399212
	Point Longitude: -79.399212
	Mouth Latitude: 35.246589
	Mouth Longitude: -79.396994
	Source Latitude: 35.242936
	Source Longitude: -79.400448
	State01: North Carolina
	County/City: Moore
	Zip code: McNeill Township, Southern Pines
	Section, Township, Range and Meridian: 7, McNeill
	Click or tap here to enter Feature Description (Physical shape, length, width, etc: 
	): Length 575.08 m 

Width changes throughout year based on rains 



	Name Information: Meaning: In life to enjoy nature or the little things we must pause. Many animals / wildlife here must wet their paws to stay alive. The feature requires a name so it can eventually be protected from encoraching development and pesticide use nearby and to bring education, awareness, and outreach to how many small jewels in nature we have here in this area that are simply just passed by because no one knows it is there. The neighborhood is excited to have it named and it brings the community together being able to see a tiny stream could be important just like a huge nature area - both are important for us and wildlife. 
	Supporting documentation with details: 
	Is the name commemorative: Yes
	Honoree's DOB: 
	Honoree's DOD: 
	Short Biography and Significance: 
	Is the feature in a wilderness area: No
	Justificaation for making an exception to the Wilderness Policy: 
	Is there any local opposition: No
	explain and describe any opposition: 
	Additional Notes: This stream gives refuge to many displaced and dispersing fauna and is close to suburban development with increased development nearby. As landowners of part of the stream, we want to help prevent sediment erosion, forest fragmentation, and contamination of our water supply and the water supply connecting two lakes together. 
	Proponent Full Name: Brittany D. Harry
	Agency or Organization: NC Native Plant Society Member
	Proponents Email: brittharry4@gmail.com
	Proponent Mailing Address: 150 Rothbury Dr, Carthage, NC 28327
	Proponents Phone Number: 205-499-4724
	Are you filing this for someone else: Choice2
	Submitters Full Name: 
	Submitters Email: 
	Submitters Mailing Address: 
	Submitters Phone Number: 


